	Why Choose Care Wyvern?

	Reassurance through experience

· Providing home care for 15 years

· Long established local care teams

· Many letters of compliments and testimonials

Our Quality

· All staff hold an enhanced DBS check

· Care Wyvern operates within all regulatory requirements

· Registered with CQC

· We operate a continual quality review process

· Provide our staff with a full induction and ongoing training by appropriately qualified trainers.

Our Staff

· Are regularly supervised and monitored in the field

· Are empathetic and have a desire to help our clients stay as independent as possible in their own homes and local communities 

· Have specialist training in key areas

· Are encouraged to continuously develop their professional practice

Our Approach

· We listen to our clients

· We match our carers to our clients to best meet individual needs

· We strive for continuity of carer – a regular friendly face

· We provide advice and support whenever you need it

· We are client focused
	Local

· Knowledge of the area, what it offers and how to get around
· Local contacts and partnerships with other agencies and organisations

Range of Services

· Personal Care

· Complex support for multiple care needs

· Assistance with medical appointments

· Practical support with shopping, household tasks and meal preparation
· Help with attending social activities

· Respite and emergency cover for family and informal carers

· Home from hospital support

· Overnight support – waking night and sleep in care

· 24 hour support 

Flexible and Available

· Calls flexible for your needs from pop in 15 minute calls through to 24 hour cover
· Flexible support to meet changing need

· Regular reviews of your care plan

· Personalised care planning

.....we are here to Help
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