Privacy statement and consent to use your Personal Data
This privacy statement applies to this website, www.carewyvern.co.uk, operated and maintained by EsKe Limited trading as Care Wyvern. We are located in the United Kingdom.
Care Wyvern asks that you read this privacy statement carefully as it contains important information on how and why we collect, store, use and share personal information, your rights in relation to your personal information and on how to contact us and other organisations in the event you have a complaint. 
Personal Information

For statistical purposes we collect information on: web site activity such as the number of users who visit the web sites; the date and time of visits; the number of pages viewed; navigation patterns; what country and what systems users have used to access the sites; and, when entering our web sites from another website; the address of that website through the use of ‘cookies’. This information on its own does not identify an individual but it does provide Care Wyvern with statistics that we can use to analyse and improve our web site.
Personal information means any information about you from which you can be identified, but it does not include information where your identity has been removed (anonymous data). Care Wyvern may collect personal information when you enquire about our care and support services, employment with Care Wyvern or in the course of providing care services to you. The information may include;

· Your name, home address, date of birth and contact details (including your telephone number, email address) and emergency contacts (i.e. name, relationship and home and mobile numbers). 
· Your work experience/history, educational background and diversity data, as permitted by law

· Any other information you choose to offer us. 
Reasons we can collect and use your personal information

We rely on the following grounds within the GDPR:

· Article 6(1)(b) – processing is necessary for the performance of our contracts to provide individuals with care and support services.

· Article 6(1)(c) – processing is necessary for us to demonstrate compliance with our regulatory framework and the law.

We will not sell or rent any identifiable personal date to a third party. We will share personal information with law enforcement or other authorities if required by law. This includes information required by public bodies to evidence our compliance with our regularity framework. 
Security

We have appropriate security measures in place to prevent personal information from being accidentally lost, or used or accessed in an unauthorised way. We limit access to your personal information to those who have a genuine business need to know it. Those processing your information will do so only in an authorised manner and are subject to a duty of confidentiality.

We also have procedures in place to deal with any suspected data security breach. We will notify you and any applicable regulator of a suspected data security breach where we are legally required to do so.

Consent

The Regulations require that users or subscribers consent. Directive 95/46/EC (the Data Protection Directive on which the UK Data Protection Act 1998 (the DPA) is based) defines ‘the data subject’s consent’ as: 

‘any freely given specific and informed indication of  your wishes, as the data subject, signifies your agreement to personal data relating to you being processed’. 

By accessing our website you knowingly indicate your consent. This may involve clicking an icon, sending an email or subscribing to a service.
Should you not agree to the above you should not continue with your application or use the contact form on this site.

Your Rights

You have the right to have access to your information, require us to correct any mistakes in the information we may hold on you and restrict our processing of your information in certain circumstances. You may withdraw your consent to us processing your personal information, we will not transmit your personal data except as permitted by applicable law. However if you ask us to delete your personal information, which we believe is necessary for us to comply with our contractual or legal obligations, we may not be able to supply you with services, employment or the use of this website. 

Should you wish to withdraw your consent to the processing of data please email info@carewyvern.co.uk with the subject Withdraw Consent.

For further information regarding this Privacy Policy, an alleged breach of any aspect of this Privacy Policy please contact us by writing to the address below:

Care & Operations Manager

Care Wyvern

Yarde Place

Taunton

Somerset

TA1 1UR

If you believe our processing of your data violates applicable law, you may have the right to complain to the relevant data protection authorities https://ico.org.uk/concerns or telephone 0303 123 1113
This privacy notice was published on 22/05/2018 and last updated on 22/05/2018.
We may change this privacy notice from time to time.
